Bobbi J. Bjork,  
2310 NE 387th Ave. Washougal, WA 98671
(503) 459-7180  (  bobbibee32@gmail.com - www.bobbibjork.net


Highlights of Qualifications:
· 20+ years of success in sales development and customer service
· Advocate for vulnerable populations
· Perceptive listener – skilled at assessing client needs
· Flexible with the ability to adjust to subtle personality differences

· Organized and meticulous; cognizant of all health and safety regulations

· Passionate about helping people achieve personal life changes
· Excellent  written and oral communication skills


Relevant Experience and Accomplishments:
Business Development/Community Liaison for Rainier Springs Behavioral Health Hospital
•
Serve as a liaison between our hospital and referral sources from the local community. 

•
Responsible for increasing community awareness of the services of our hospital. 

•
Maintain a high level of customer service by ensuring all admissions are well coordinated with the 
hospital assessment team and referral source. 

•
Responsible for Quarterly, Monthly, and Weekly reporting of admission outcomes for territory.

•
The “face” of the hospital for events and presentations around WA State. 
· Highly effective revenue generator with the data to prove it.

Development Coordinator for The Arc of Southwest WA
· Working with the Arc of SW Washington to provide supports, services and opportunities for personal empowerment and choice to all persons with different abilities. I coordinate community networks, and relationships based on dignity, respect and inclusion. Forming supportive, collaborative relationships in the SW Washington community and beyond.
· As Parent to Parent Coordinator, provide first line of support and community resources for parents dealing with a new diagnosis for their child. Facilitator for parent support groups and trainings.
· Responsible for operations support including job postings, interview, new hire, and facilities management.
· PR/Press release and all social media and web posting. Public organizational speaking.
· Persuasion through writing of grant applications for funding mechanisms.
Customer Service and Sales Representative / Internet for Manager Mercedes-Benz of Beaverton 
•
Handled all aspects of the auto selection, education, finance structure, negotiation, vehicle             
delivery, and most importantly, follow-up! Promoted to internet manager.

•
Providing guests an ally in the auto selection, and negotiation process.

•
Excellent gross sales, and closing ratios.
•
Received excellent reviews, and achieved high customer retention rate.
Independent Health Coach:

· Cold call healthcare professionals to present and implement a structured weight loss program.
· Network with individuals and business organizations to develop relationships.

· Create and deliver PowerPoint presentations explaining program structure and benefits to 
physicians, individuals, business organizations.
· Works one-on-one with clients to assess current health status develop goals and a plan; provide 
ongoing support and education.

· Maintain excellent customer satisfaction levels that result in numerous referrals, significantly 
expanding client base.
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Relevant Experience (continued)
Owner/Operator of B&B Lighting (CCB #169422)

· Interviewed customers to explain energy rebate programs.

· Responded to and resolved a variety of customer billing issues.

· Responsible for all administrative matters:  licensing, insurance, bookkeeping, billing, tax 
· Preparation
Employment History:

Business Development/Community Liaison- Rainer Springs Hospital        
July 2018- Current

Development Coordinator - The Arc of SW Washington  


Mar 2017-July 2018     

Health Coach (Independent), Clackamas, OR




Aug 2009 to Present


Sales and Leasing Consultant - Kuni Lexus of Portland                                 
July 2014-Feb 2015 


Sales Representative - Mercedes-Benz of Beaverton                                       
Feb 2013-July 2014


Owner/Operator, B&B Lighting, Clackamas, OR



1998 to 2010

